
Located in Madrid

We offer you these and other benefits

IT with passion.

(OSP) Otto Group Solution Provider is an IT specialist for retail and logistics. Set up in 1991 as the 
software partner for the Otto Group, more than 250 employees are now responsible for stable, flexible, 
and innovative software solutions for manufacturers and retailers. 

The Otto Group is a globally active group of retailers and retail-related service providers with 
around 51,800 employees and sales of 13.7 billion euros. Through 123 major companies,
it has a presence in more than 30 countries in Europe, North and South America as 
well as Asia. With online sales of 7.9 billion euros, the Otto Group is one of the 
world’s largest online retailers.

If you have any questions, please contact:
Otto Group Solution Provider (OSP) S.L.| Mariel Mantecas
Calle del Conde de Peñalver, 45, 5° Dcha.| 28006 Madrid
mariel.mantecas@ottogroup.com 
osp.de/en/career-osp/
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IT Business Analyst 

Your responsibilities Your qualifications

Successfully completed university studies, e.g., 
in (business) informatics, business 
administration or similar.
Ideally experience in the creation of software 
specifications.
Industry experience in the retail sector, 
eCommerce or logistics environment as well as 
in dealing with workforce management 
solutions is an advantage.
Customer-oriented thinking and acting.
A structured and agile way of working and a 
distinctive ability to work in a team
Willingness to travel on business.
Advanced written and spoken German and 
English skills (This is a MUST for the position).

Recording and analysis of requirements, 
documentation and configuration of the 
environment. 
Creation of test case specifications and 
functional tests. 
Support of the project management by 
taking responsibility for partial or 
complete projects. 
Execution of requirements workshops, 
customer training and presentation of 
results to the customer.


